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Statistically
Valid Survey

Findings:
Surveys

Statistically-Valid Survey

e Goal 375 responses
* Actual completed 400 responses

 Residents were able to return the
survey by mail or complete it online

« 95% level of confidence and +/-
4.9% margin of error




Q1. Have you or members of your household visited any Town of
Windsor Parks, Recreation and Culture Department parks or facilities
during the past year?

by percentage of rezpondents

National
Average

Yes: 76%
No: 23%

e h
source: ETC Institute (2019)
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Qla. Types of Parks/Facilities Respondent Households Have Used or
Visited Over the Past 12 Months

by percentage of respondents who hawve visited parks or facilities

Biking trails T0%

Community Recreation Center B66%
Large community parks
small neighborhood parks
Paved trails/greenways
Walking/hiking trails
Recreation Center pool
Playgrounds
Windsor Lake Swim Beach
Park shelters/pavilions
Chimney Park pool
Boardwalk Park Museums
y p e S O a r S Fitness/aerobics area
Baseball & softball fields
ol e . Treasure |sland Garden
Boating/canoeing/kayaking
a C I I I e S S e Foothall/lacrosse/soccar fields
Art & Heritage Center
Indoor basketball courts
Dutdoor basketball courts
Senior Center
Pickleball courts
Cemetery
Cutdoor tennis courts
archery range
Skate park
Frisbee golf course
Other

0% 20% 40% 60% B0%
Source: ETC Institute (2019)
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Q1b. Overall, how would you rate the level of maintenance of ALL of
the parks/facilities of the Town of Windsor Parks, Recreation and
Culture Department you have visited?

by percentage of respondents who hawve visited parks or facilities

Rate the Overall

Level of
Maintenance

m Excellent W Good W Fair Poor

source: ETC Imstitute (2019])
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Q2. Have you or other members of your household participated in any
recreation programs offered by the Town of Windsor Parks, Recreation
and Culture Department during the past 12 months?

by percentage of rezpondents

National
Average

Yes: 33%
No: 67/%

W Yes B MNo
source: ETC Institute (2019)
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Q2b. Primary Reasons Respondent Households Participate in Programs

by percentage of respondents who participated and selected the items az one of their top three choices

Location of program facility B1%
Fees charged for class

Cwality of program facility

Times program iz offered

Reasons

Friends participate

Respondents
Pa rt I Cl p ate Dates,/days program is offered

Cuality of instructors
Day of week

Other

0% 20% 403 60% a0% 100%
Souwrce: ETC Institute (2019)
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National
Average:

Excellent: 33%
Good: 55%
Fair: 10%
Poor: 2%

Q2c. How Respondents Would Rate the Quality of Programs

by percentage of respondents who have participated

W Excellent ™ Good W Fair Poor
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Q3. Ways Respondents Learn About Programs and Activities
by percentage of respondents (multiple chaices could be made)
Word of mouth [friends & neighbors) 60%
Parks, Recreation & Cultural Activity Guide 58%

N a t I O n a | Town of Windsor website
Social media
Ave ra ge Utility bill insert
Email notification
Word of Mouth: 48% Nevwspaper
Park Guide: 39% Materials at Town faclities
Pa rk We bS|te 36% Conversation with staff
Other

0% 20% A0% 60% ED%

Source: ETC Institute (2019)
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Q4. Most Preferred Sources of Information

by percentage of respondents who selected the items as one of their top thres choices

Parks, Recreation & Cultural Activity Guide 52%

Town of Windsor website

Social media

Word of mouth [friends & neighbors)

Preferred

Emzil notification

SO u rCeS Of Utility bill imsert
Information -

haterialz at Town facilities
Conversation with staff

Other

0% 20% 40% 0%

M 15t choice mmzZnd Choice M 3rd Choice
Source: ETC Institute (2019)
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Q5. Organizations Respondent Households Use for Parks and
Recreation Programs, Services, and Facilities

by percentage of respondents (multiple choices could be made)

Town of Windsor

Mational parks

N atl O n a | Colorado State parks

Weld or Larimer County parks,/facilities

AV e ra g e Private or public schoals

Places of worship

Meighboring communities

Private fitness facilities

Local Agency: 50% e —
State Parks: 40%
Cou nty Pa rkS: 58% Private instruction (e.g. dance, outfitters)

Boys & Girls Club | 1%

Clubs [e.g. country clubs, golf courses)

Other 2%

054 20% 40% 60% a0%
Source: ETC Institute (2019)
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National
Average

Not enough time: 32%
| don’t know what is
being offered: 35%

Program times are not

convenient: 18%

Q6. Reasons Preventing Use of Parks, Recreation
Facilities, and Programs

by percentzge of respondents (multiple choices could be made]

Mot encugh time

| do not know what is being offered
Program times are not convenient

Class full

Program or facility not offered

Fees are too high

Usze facilities in other communities
Facilities’ operating hours not convenient
Too far from our residence

| do not know locations of facilities
Facilities do not have right eguipment
sz other agencies in Windsor

Lack of wayfinding/trail system is difficult to navigate
Lack of parking

Registration for programs is difficult

Lack of quality programs

Facilities are not well maintained
Security is insufficient

Poor customer service by staff

Cther

0 20% 40% 0%
Source: ETC Institute (2019)

BO0%

A daricn,

TOWN OF

WINDSOR

COLORADO




Level of
Agreement

With Various
Statements

Q7. Level of Agreement With Various Statements Concerning Potential

Benefits of Parks and Recreation System
by percentage of respondents

hakes Windsor a more desirable place to live 51%
Freserves open space & protects environment

Improves my physical health & fitness

Helps keep kids out of trouble

Prowides positive social interactions for me
Increazes my property value

Improves my mentzl health & reduces stress

Helps to attract new residents & businessas
Paositively impacts economic/business development
Promotes tourism to Town & region

Helps to reduce crime in my neighborhood

0% 20% 40% 0% B0%

W Gtronghy Agree BN AEres B Meutral Dizzgres/strongly Dizagres
Source: ETC Institute (2019)
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How Well

Facilities Meet
The Needs

Playgrounds
Community parks
Indaor valleyball & basketball courts
Community recreation centers
Small neighborhood parks
Indoor walking & running tracks
Walking trzils
Indoor swimming pool
Outdoor basketbsll courts
Curdoor swimming poaol
Picnic facilities
Skat=board park
Soccer/football/lacrosse fields
Paved gresnway trails
Cutdoor amphitheater
Historical fadilities
Baszeball & softball fields
Pickleball courts
Sanior center
Matural areas/wildlife habitats
Mountain bike & hiking trail=
River zccess/riverwalk
Qutdaoor running track
Jutdoor tennis courts
Diog park=
Boating/canoeingkayaking facilities
Indoor court sports
Cutdoor sand volleyball courts
Artificial turf fields
Performing arts center
Botanical gardens/arboretum
Zutdoor splash parks
Camping facilities
Crther

L] B L]
Q8-2. How Well Facilities Meet the Needs of Respondent Households
by percentage of respondents with & need for facilities
555 I2% 11% "
565 I1% 12% L
543 33% 12% ]
47% 3% 13% ol
5155 2B 13% il
55%. 22% 14% 5% 4%
429 365 175 4% =
51% 3% 18% T
45% 2T% 1k B% 3%y
22% 28% 15% 11% 3%
IEM 3% i) 11%
B0 26% 2036 11% 35y
335 335 1% 11% 4%
335 31% 24% B¥ 4%
I 2% 14% 4% 1%
28% 3% 24% 11% ﬁ
a0 22% F ¥l %% 3
L) 253 103 21% =
325 23% 103 163 0%
26 26% 20 15% 4%
13% 28% 24% 15% 10
0% 20% 23% 14% 13%
25% 25% T3 19% 25%
2% 22% 18% 24% 13%
23 21% i 16% 105
1% P 344 18% 6%
24% 18% 15% 21% 24%
1% 26 2o 21% 14%
105 16% TH 10% 5%
12% 14% it 21% 4%
a% 15% 2T% 22% 28%
0% ™ &% 102 68
BN A% TH 13% B7%
20% 30% 50%
0% 20% 40% 60% ED% 100%
M 100% Met B 75% pist B 505 Met 25% Met 0% het

Souwrce: ETC Institute (2019
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Q9. Parks/Facilities That Are Most Important to Households

by percentage of respondents who selected the items as one of their top four choices

Community recreation centers 27%
Walking trails 27%
Indoor swimming pool 21%
hdountain bike & hiking trails 18%
Pawved greenway trails 18%
Mztural areasfwildlife habitats 17%
River access/riverwalk 17%
Cammunity parks 16%
Quitdoar swimming pool 14%
Smazll neighborhaod parks 14%
Plzygrounds 12%
Boating/canaeingkayaking facilities 12%
Cutdoor splash parks 11%
Diog parks 11%

Most Important

Parks / Facilities

Senior center

Indoor walking & running tracks
Soccer/footballflacrosze fields
Botanical gardensarboretum
Bazebzll & softball fields
Outdoor amphitheater
Camping facilities

Cwtdoor tennis courts
Performing arts center
Hiztorical fadilities

Ficklebzll courts

Indoor valleyball & basketball couwrts
CJutdoor running track

Picnic facilities

Artificial turf fields

Outdoor basketball cowrts
Indoor court sports

Skateboard park

COutdoor sand volleyball courts
Other

Source: ETC Institute [2019)

2%
3%
3%
4%
T4
6%
5%
5%
5%
5%
4%
4%
3%
3%
25
2%
1%
1%
1%

10%

20% 30% A0%

Il 1st Choice B 2nd Choice I 3rd Choice

50%

4th Choice
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How Well

Programs Meet
NEIEl S

Q10-2. How Well Programs Meet the Needs of Respondent Households

by percentage of respondents with 2 need for facilities

Youth sports programs

Youth lesrm-to-swim programs
Farmer's Markst

Adult fitness & wellness programs
Semnior fitness & wellness programs
Specizl events

‘Youth art, dance, performing arts
Youth fitness & wellness programs
Before schaol programs
Opportunities for individualz with disabilities
‘Water fithess programs

Pre-zchool programs
Adult sports programs
Adult day trips

S=znior sports programs

Senior day trips

Youth summer camp programs
Young adult programs

Mature programs

Tesn programs

After school programs

Bird watching

COutdoor adventure programs
Adult art, dance, performing arts
Other

source: ETC Institute (2019])

5%
6%

o

5 475%
35%
35%

36%
29%
I5%

3B%
26%
P
23%
26%
2%

26%
29%
24%
21%
1%
19%
19%

15%
1%

1%

20% 40%

B 100% Met EET75% Met B S0H Met

60%

BED% 100%

255% Met 0% Met
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Q11. Programs That Are Most Important to Households

by percentage of respondents who selected the items as one of their top four chaices

Farmer's Markst
Adult fitnass & wellness programs
Specizl evants

40%
35%

Semior fitness & wellness programs
Youth sports programs

Mzture programs

CQutdoor adventure programs
Youth leam-to-swim programs
Water fitmess programs

Senior day trips

Adult art, dance, performing arts
Adult sports programs

Most Important s e

Pre-zchool programs
Tesn programs

P ro ra m S Youth sumrer camp programs
After school programs

Opportunities for individwals with disabilities
‘fouth art, dance, performing arts

Bird watching

Young sdult programs

Sanior sports programs

Before school programs
Other

0% 10% 20% 0% 40% S50%

Bl 15t Choice W znd Choice M 3rd Choice 4th Choice
source: ETC Institute (2019)
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Q15. Level of Support of Major Actions

by percentage of respondents

Acguire open space lor passive activities

Develop additional trails & connectivity of trails throughout
commiLiniby

Upgrade existing multipurpose tralls
Increasad utilization through improved access to Windsor Lake
Upgrade existing large comemunity parks

Upgrade existing small neighborhood parks

Level of Support

Upgrada existing outdoor pool

Acquire open space for active activities

f |
O IVI a J O r acquire and/or enhance historical & cultural sites, muse ums
Q t L uE‘-‘Ell:lD-Pl NEW CHMIMUNITY recreation fil:l'l’.'g'

Upgrade cxisting youthfadult athletic fields
Upgrade existing or davelop an additional dog park
Develop sheet af ice

Upgrade exiting skate park 18%

0% i a0r Gl Ei% 100%

M very Supportive B Somewhat Supportive  IlMNot Sure Mot Supportive
Source: ETC Imstitute [2019)
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Q16. Items Most Willing to Fund With Tax Dollars

by percentage of respondents who selected the items as one of their top four choices

Develop additional trails & connectivity of trails
throughout community

Acquire open space for passive activities

44%

39%

Upsrade existing multipurpose trails
Upgrade sxisting outdoor pool
Develop a new community recrestion fadlity

Acquire open space for active activities

I\/I O St Wi | | i n g TO Acquire and/or enhance historical & cultural

sites, mMuseums
Increased utilization throush improved

. access to Windsor Lake

F u n d W I t h Ta X Upgrade existing large community parks
Upgrade existing small neighborhood parks
D | | Upgrade existing or develop an additional dog park
O a rS Develop sheet of ice
Upgrade existing youth/adult athlstic fields
Upgrade existing skate park

Other

0% 10% 20% 30% A0% s50% G60% F0%

W izt Choice W Znd Choice B 3rd Choice 4th Choice
Source: ETC Institute (2019)
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Q17. Mechanisms Respondents Most Support Using to Fund ltems

by percentage of respondents who participated and selected the items as one of their top two chaoices

User fees paid by patrons

A local sales tax increase

Funding
I\/l e C h a n | S m S An increase to local property taxes

Supported For
[tems

| don't support any of these

Dont know or not sure

0% 20% 40% 60% a0% 100%
source: ETC Institute [2019)
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Support For
Another Means

of Financial
Support

Q18. Options Respondents Would Support the Town Exploring as

Another Means of Financial Support
by percentage of respondents (multiple choices could be made)

659%

Fundrzising through private donations

Partmership cpportunities

Mermbership & fees program schalarships

Other

0% 205 40% Gi0%a BO% 1005

Spurce: ETC Imstitute (2013
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Q19. Prioritization of $100 For Parks and Recreation

by percentage of respondents

Prioritize S100
For Parks and
Recreation

26% Maintenance of
Parks / Trails & Facilities

25% Acquire / Construct
Open Space & Trails

18% Indoor Multi-Generation,
Multi-Use Recreation Facilities ™ Acquire/construct open space & ralls

= paintenance/upkeep of current parks, trails & facilities

= foquire/canstruct indoor multigenerational, multiuse recreation facilities

16% Outdoor Facilities -;.:?uire_-f-:-:-nﬂrurt owtdoor facilities [athletics, parks, etc.)
(Athletics, Parks, Etc.) Source: ETC Institute [2019]
16% Other
o daric,
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Demographics:

Ages of People
in Household

Q20. Demographics: Ages of People in Household

by percentage of household ocoupants

A

W ynder S5 years M 5-0years W1 15-19 years M2
N 55-44 years W 45-54 years W 35-532 years MG0-64 yes B3-74 years 75+ yEArS

source: ETC Institute (2013)
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021. Demographics: What is your age?

by percentage of respondents

Demographics:

Age of
Respondents

VINDSOR




Q22. Demographics: What is your gender?

by percentage of respondents

Demographics:

Gender of
Respondents

mpiale ™ Femzle

WINDSOR




Demographics:

Years Lived In
Windsor

Q23. Demographics:

Souwrce: ETC Institute [2019)

How many years have you lived in the Town of
Windsor?

by percentase of respondents

-5

ME-10

M11-15 15-20 M32i-30 W31+
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Top Priorities for Investment for Recreation Facilities Based on the
Priority Investment Rating

River access/riverwalk
Mountain bi . hiking trails
Matural areas/wildlife habitats
‘Walking trails

Cutdoor splash parks
Community recreation centers
Paved gresnway trails
Boating/canoeing/kayaking facilities
Indoor swimming pool
Botanical gardens/arhoretum
Dog parks

| O | n Ve St | I ' e nt Performing arts center
Qutdoor swimming pool

Camping facilities
small neighborhood parks

" " " Community parks
Chutc iphithe
Priorities For Medium Priority
Indoor walking & rdﬁ:::ﬁg;i‘::nt:; I5D-99I

Flaygrounds

[ ]
R e C re a t | O n Soccer/foothallflacrosse fields
Historical facilities

Picnic facilities
Outdoor tennis courts

[ ] [ ] [ ]
Baseball & softball fields
a C I I I e S Pickleball courts
Qutdoor running track

Artificial turf fields P
Outdoor sand volleyball courts Low P"D"tv

Indoor volleyball & basketball courts lu_491

COutdoor basketball courts
Indoor court sports
Skateboard park

Other

Source: ETC Institute (2019)
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Top Investment

Priorities For

Recreation
Programs

Top Priorities for Investment for Recreation Programs Based on the
Priority Investment Rating

Farmer's Market

Adult fitness & wellness programs

Special events Hih Priori ;!

Outdoor adventure programs

Nature programs 1“0"'

Adult art, dance, performing arts

Senior fitness & wellness programs

Water fitness programs

Adult sports programs

Senior day trips y Medium Prinrit
Youth sports programs
Adult day trips 50 99

Youth summer camp programs

Youth learn-to-swim programs

After school programs

Youth fitness & wellness programs

Bird watching

Teen programs

Young adult programs

Pre-school programs Low Priﬂ-l’it
Senior sports programs 0-49 l

Youth art, dance, performing arts
Opportunities for individuals with disabilities
Before school programs
Other

. ] 40 20 120 180 200
Source: ETC Institute (2019)
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